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Introduction

« HER provides a forum for review of cases in which
patient outcome or satisfaction was impacted by
implicit bias or social determinants of health

 Participants engage in self-reflection, perspective
taking, and discussion to identify personal biases,
structural inequalities, and strategies to deliver
high-quality, equitable care

* Pediatrics hosted HER as part of their Chair’s Clinical
Conference series, a monthly case-based didactic
conference, which is open to all faculty, trainees, and
staff within the department
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 The first conference explored the role of implicit bias
in delayed diagnosis of an abdominal mass in an
obese Hispanic boy

« The second highlighted the impact of cultural
mistrust on parent-provider communication and
parental compliance contributing to failure to thrive
in @ premature African-American infant

Figure 2: Conference Generated Word Cloud in Response to the
Case-Based Prompt Below:

What patient, provider, or structural factors might have contributed to the conflict

that arose in this case?
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Table 1: Results of Conference Evaluation Survey (sessions 1 and 2
combined, n=47)

% Respondents that "Agree" or "Strongly Agree™
with Statement

WILL WHAT YOU LEARNED IN THIS SESSION IMPACT
YOUR PRACTICE, YOUR PATIENT CARE, AND THE
SYSTEM IN WHICH YOU WORK?*

OVERALL, | FIND THIS FORMAT USEFUL FOR LEARNING
AND DISCUSSING HEALTH EQUITY

THIS CONFERENCE INTRODUCED STRATEGIES TO
ADDRESS MY OWN IMPLICIT BIAS

THIS FORMAT ENCOURAGED MEANINGFUL
DISCUSSION ABOUT IMPLICIT BIAS, SOCIAL
DETERMINANTS OF HEATLH, OR STRUCTURAL RACISM

THIS FORMAT ENCOURAGED REFLECTION OF MY OWN
BIAS

ASPECTS OF THE CASE OR DISCUSSION WERE
INAPPROPRIATE OR OFFENSIVE

IMPLICIT BIAS APPLIES TO MEDICINE AND CAN IMPACT
PATIENT CARE

HEALTH EQUITY ROUNDS ARE A VALUABLE FORMAT TO 96
EXPLORE BIAS IN CLINICAL MEDICINE 0

* response was yes/unsure/no, graph represents the % that responded "yes"

Two conferences have been held to date

« Approximately 90% said the conference would
impact their practice, mostly by increasing awareness
of personal bias

« Compared to other measures, fewer participants
thought the conference introduced strategies to
address implicit bias

 Future conferences can move from awareness to
building tools to combat bias

Conclusions

« HER is an innovative format to encourage reflection
and identification of personal and system-level biases
within real clinical encounters

« Combined with other initiatives, this conference can
increase personal awareness of bias and delivery of
equitable care
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