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RESULTS

BACKGROUND

Millions of health professions students and healthcare
providers use social networking sites for personal and
professional reasons. !

However, when used carelessly, this can degrade working and
learning environments, harm reputations, and negatively affect
patient safety.

Cyberincivility refers to behaviors deemed disrespectful,
insensitive or disruptive, and potentially harmful to patients
and/or organizations that occur in online environment.

This study could inform decisions about design of educational
innovations and practice changes in the technology-mediated
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Racial and ethnic references —

Interprofessional aggression —
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Intraprofessional agression —

HIPAA violation —

Alcohol and drugs —

Rude comments —

Name-calling —
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Product promotion —

Profanity —
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CONCLUSIONS

environment.
0 60 users (36.8%) tweeted Inappropriately
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e This study takes an important step in reviewing and
identifying uncivil interaction on Twitter by nurses and nursing
students.

 Further research is needed to identify current and future
health professionals who put themselves, their profession,
and their employers at risk due to uncivil online behaviors on
the social networking sites.

 Sentinel events related to misuses of cyberspace and their
consequences could be effective to teach health professionals
and students.

 The topic of cybercivility should be incorporated into curricula
for future health professionals to understand their
accountability for their online behavior.
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